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devon county
Risk Assessment for Members of Staff Experiencing Stress Arising Out of Work or Personal Circumstances with the Potential to Affect Work
This form is to be completed either when a member of staff notifies his/her manager that s/he believes s/he is suffering from stress or when a manager believes a staff member may be suffering from stress. The stress may have arisen because of work or personal difficulties but may be relevant because of the potential to impact upon his/her work. The aim is to identify both the hazards and the appropriate preventative and support measures to facilitate staff wellbeing at work. This form should also be completed following any absence from work that could be stress related or where returning to work may result in a potentially stressful situation for the member of staff. This should be dealt with as part of the return to work discussion. (See Managing Sickness Absence Policy.)
Prior to meeting to undertake the assessment, both the manager and member of staff should read the DCC Policy and Practice Guidance on the Management of Stress. In addition, full consideration should be given to all current risk assessments relating to the member of staff s role/workplace. The form should be used to document the assessment and to detail how the situation can be best managed, as well as arrangements for review. The form should be completed by the manager, together with the member of staff, and any differences of views documented. Discussion should also be held to decide what and where information relating to the assessment should be shared. A copy should be given to the member of staff and the original retained on the person's local personnel file held by the manager.
It may be beneficial for the member of staff to involve and get advice from his/her Trade Union safety representative. If it is the member of staffs wish, this form is to be made available to his/her Trade Union Safety Representative.
June 2002
	Name:

	

	Directorate / Section:

	

	Job Title:

	

	Date of Assessment :

	05/04/05


	Manager :

	


(continued)
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	POSSIBLE SOURCES OF STRESS

	IDENTIFIED RISKS/ IMPLICATIONS

	RISK: low, med, high

	EXISTING CONTROLS

	ADDITIONAL MEASURES TO BE TAKEN
(with timescales)

	PERSON RESPONSIBLE/ DATE FOR ACTION


	(1) NATURE OF WORK/

	
	
	
	
	f


	JOB DESIGN

	
	
	
	
	

	(eg, volume of work, tasks

	
	
	
	
	

	inappropriate to ability, too

	
	
	
	
	

	much/little variety,

	
	
	
	
	

	unrealistic deadlines, too

	
	
	
	
	

	much/little supervision, lack

	
	
	
	
	

	of control, lack of breaks,

	
	
	
	
	

	specific risks associated with

	
	
	
	
	

	role, ie dealing with

	
	
	
	
	

	particularly challenging

	
	
	
	
	

	behaviour from service users,

	
	
	
	
	

	driving.

	
	
	
	
	

	SPECIFY:

	
	
	
	
	

	(2) ACCOMMODATION/ ENVIRONMENT
(eg lack of/poor light, space,

	
	
	
	
	

	temperature, equipment,

	
	
	
	
	

	hygiene, ventilation,

	
	
	
	
	

	catering/rest facilities,

	
	
	
	
	

	parking, noise, overcrowding,

	
	
	
	
	

	isolation)

	
	
	
	
	

	SPECIFY:

	
	
	
	
	

	(3) RELATIONSHIPS
(eg clashes of personality/

	
	
	
	
	

	working styles,

	
	
	
	
	

	discrimination, bullying or

	
	
	
	
	

	harassment, poor

	
	
	
	
	

	communication, impersonal

	
	
	
	
	

	treatment, unrealistic

	
	
	
	
	

	expectations)

	
	
	
	
	

	SPECIFY:

	
	
	
	
	

	POSSIBLE SOURCES OF STRESS

	IDENTIFIED RISKS/ IMPLICATIONS

	RISK: low, med, high

	EXISTING CONTROLS

	ADDITIONAL MEASURES TO BE TAKEN (with timescales)

	PERSON RESPONSIBLE/ DATE FOR ACTION


	(4) RESOURCING

	
	
	
	
	

	(Resourcing issues that are posing problems upon the worker doing their job, eg

	
	
	
	
	

	time constraints, unmet

	
	
	
	
	

	training needs, equipment and budget shortfalls)
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	RECORD HERE DETAILS OF DATE OF REVIEWS AND ANY RESULTANT WORK ADJUSTMENTS: (Reviews should be carried out initially on a monthly basis until agreement is reached between both parties to reduce frequency or that the risk of stress arising out of work or affecting work is no longer significant.)


	SPECIFY:

	
	
	
	
	

	(5) PERSONAL
(Including health and disability issues, as well as any problematic life events or circumstances that may be affecting ability to cope)
SPECIFY:

	
	
	
	
	

	Any other hazards or concerns:

	
	
	
	
	

	SPECIFY:

	
	
	
	
	


RECORD HERE ANY DIFFERENCE OF VIEWS ABOUT THE ASSESSMENT:
Signed: Manager
Date:
Signed: Member of Staff
Date:
Date:
Signed:
Trade Union Safety Representative
(as necessary)
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